
Scientists Helping Scientists™   |    WWW.STEMCELL.COM 

TOLL FREE PHONE  1 800 667 0322   •   PHONE  +1 604 877 0713   •   INFO@STEMCELL.COM   •   TECHSUPPORT@STEMCELL.COM  

FOR GLOBAL CONTACT DETAILS VISIT OUR WEBSITE

Install Instructions for STEMvision™ Software Version 2016.04.21.00
These install instructions describe how to upgrade STEMvision™ Software Version 2015.12.18.01 to STEMvision™ Software Version 
2016.04.21.00. An Internet connection, USB key, keyboard and mouse are required for this task. 

 Continue by selecting Next.

 Visit www.stemcell.com/instruments to download the 
newest STEMvision™ software. Save the file onto a USB key.

 Insert the USB key with the saved file into the computer 
connected to the STEMvision™ instrument.

 Run ‘STEMvisionUpdate.exe’. Ensure dongle is inserted. 

 Select Next.

 Enter the serial number of your instrument and select Next.

 Note: This update is for the STEMvision™ Color Unit 
(Catalog #22000C). If you attempt to perform this install 
on a computer that is not connected to STEMvision or is 
connected to another unit, the following error is shown. 
Please contact your STEMCELL representative if you 
receive this error message.

 Ensure C:\CFC is entered as the installation path, 
and select Next.
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 Select Install.

 Wait while the installation occurs.

 The STEMvision™ update is now complete. 
Select Finish.
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